
SNAP 

Special Needs Awareness Program 

 

The purpose of the Special Needs Awareness Program (SNAP) is to provide for the 
safe evacuation of people with special needs.  Special needs may be individuals with 
walkers, wheelchairs, oxygen, hearing/sight impairments, etc.  The Special Needs 
Form may be submitted to the Fire Department at 797 Birch Street, Paradise, CA 
95969; or to the Town Clerk Department, 5555 Skyway, Room 3, Paradise, CA 
95969 by the clients themselves or by their home health care provider.   

A "mail-in" postcard is available at either the Fire Department or the Town Clerk 
Department.  The form is transmitted to the Logistics Section of the Emergency 
Operations Center which keeps an updated list for use during emergency 
situations.  The clients are categorized into rescue "zones" according to where they 
live.  

If you have questions, please contact the Fire Department at 872-6264; or, the Town 
Clerk Department at 872-6976 during business hours Monday - Thursday 8:00 - 
5:00 p.m.. 

 

 


